Quality Policy — o
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Satisfying the rigorous demands
of both customers and the industry

In line with the requirements of ISO 9001:2000, the following quality objectives have
been established through our management review function and approved by The
Board of Directors:

=  Group manufacturing Right First Time - 97%
=  Private Development market Right First Time - 98.5%
=  Retail market Right First Time - 98.5%

These objectives are consistent and ongoing.

Our Controlled Objectives form an integral part of our Quality Management System,
which is employed to drive forward our aim of providing first-class goods and services

to our customers and consumers.
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